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ARTICULATE QUIZMAKER %

Effortlessly craft Flash-based quizzes,
assessments and surveys.

QUIZMAKER *°

Enjoy powerful quiz-building and publishing features—no

programming required.

Two easy development modes

It's your choice—just fill out a form in form view, or enjoy total creative freedom in slide view.

g 0 s Muttiple Choid I-fé‘j- |9 ™ 5 Walfiple Choice Question - Articulate Quizmak

\-._/' Home Hedp I Home Insest Options Diesign Animations iew
- | - —

e EE 8 W {CTEERT: ' S e o o Ry Q ¢

Tave & || Form Shde gl & | Cowve & | Foam | Slide Add Picture Shapes | Text Hypernk Symbol | Fa

Clode View | View || il Paste 2 7 35 Shutflc: .-,,.: Clase View | View || Chalge - B

Close Shaw Clhipboard Text I:n:pl:q-i. Clase || Shiow | | Chenies Musteations || Test _|| "]

ENTIER THE (AACSTROR:

After you've answered the phone, you should:]

ENTER THE CHOICES:

Carrect | hoice
A Varify account
B . @ et arder nurmber
c Troubleshoot the issue

Open RDA system

FORM VIEW

you've answered the phone, you shoul

Verify account
| ]
Get order number
L]

Troubleshoot the ssue

Open RDA system

SLIDE VIEW
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20 question types

Challenge and engage your quiz takers with a wide variety of questions, including drag-and-drop

and hotspots.

New Graded Question

Selectthe type of graded question you want to create. @
TrugfFalse
Atted you've greeted the custamer, you shauld:
M “Ithh ﬂ'lﬂ'iﬂE 2 interrupt and sk why they're calling you
W & Listen carefully for the problem they're
Multiple Response hawing
) Hang up the phone {l}
Fi” in thE E'EI’Ik 2 lgnoee their issees and $ick 1o the swript
Word Bank
Matching Drag and
Drop

Matching Drop-down

Multiple Choice
Sequence Drag and Multiple Choice is a graded question that requires the user to select the
Drop single correct choice from a maximum of 10 possible choices.
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Hassle-free question management

Manage questions with drag-and-drop ease, and customize how questions are randomized.

=] Question Group 1  (Randomize, incude 2 questions)

— a3 Multiple Choice
1 ||== After you've greeted the customer, you should:

Matching Drag and Drop
2 — Flease match the Comstar service with it's current monthly price:

B Seqguence Drop-down
3 : [ ] At Comstar, we make it easy for customers to do business with us. That means we alw

p— Li Multiple Response
4 e . *|  If the customer wants someone to take responsibility for resolving her issue, you shoub

=] Question Group 2  (Randomize, icude 5 guestions)

.l True/False

Before you dose your call, it is important to summarize the action you've taken and ens
addressed.

Branching

Send quiz takers to different slides depending on how they answer each question. It's perfect for
scenarios and remedial questions.

Play the following audio: Branch to the following slide:
Mo audio 0.00s | (default) E
(CORORUR 4 W ﬂ . 7. Please match the correct -

answer for each descriptiono...

77| 8. The history of Comstar is an
interesting and importanttale..

"= | 9. Which system do you use to
look up acustomer's billing o...

~— | 10. How many high definition

channels do customers receiv... =i
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Quickly add multimedia

Add depth and realism to your questions with images, Flash, and audio.

! Insert ! Options Design Animations View
PIEC AT I

ISIide Add || Picture |Shapes||| Text Hyperlink Symbol || Flash Sound || Preview

Help Format
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Rectangles
[ (&) [ (i (i [ [ (] ]

Basic Shapes
BEOAMNITOASCOLOO®®
GOrL w00
FISREN

Block Arrows

DA TDD

Many publishing options

Your quizzes and surveys can go anywhere, thanks to the many publishing options Quizmaker '09

offers.

@ \ ARTICULATE Publish Location
PRESEMTER
Folder: C:\Users\Kirsten\Documents{My Articulate Projects
©
Properties
@. ARTICULATE Quiz Title: Comstar CSR. Quiz
ONLINE Questions: 21 Questions
Passing Score: 80%
E LMS Player Template: Default
Quality: Optimized for Web delivery
W WORD
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Set timing easily

Adjust the timing of actions on your slide just by dragging items on the timeline.

D Timeline o IE o IE — ?G.!. TE — IEG o fﬁ o |?5. —
[ ] Shape 1 (] Rectangle 1 4

|:| Text Box |f| T T

] Picture 4 bl multichoice.jpg A

= [] muttine choic.... [: | Multiple Choice Quesfion :
D Radio But... @ Ignore their issues a]‘ld stick to the script |

|:| Radio But... '@ Listen carefully for the problem they're having |

[ ] radioBut... (M Interrupt and ask why they're calling you |

[] Radio But... | (@ Hang up the phone <

Professional, customizable themes

Choose a professionally designed theme or create your own branded look—you can customize the

smallest details.

B Options ' Design 1 Animations View Help Format

This Quiz

Built-In

Aa Aa

Browse for Themes..,

@ Save Current Theme...
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Easy audio editor

Editing audio is actually fun in the friendly audio editor. Easily zap "ums" and "ahs" and synchronize

your audio with actions on the slide.

W
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Save & Import  Delete Silence  Volume Show Foom
Close _ Paste Al Selection
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Apply custom looks with one click

1485 1671 1857

Instantly apply a wide range of effects to your images and text without tedious manual formatting.

Design Animations View Help h Format ‘
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Customizable player

Customize your quiz with your own layout, navigation options, color schemes, and language.

Choose from professionally designed color schemes or create your own.

[T Layout
D e Color Scheme

3‘"’ EIEST Color scheme: [Dark Blue | -
Text Labels €5R Quiz

wute grasted the customes, vou sheould:

ﬁ Colors and Effects

B igrwnn W Do and stk b the daipt

{C;} Dth er z :;:-r::qu-!'-l by Far e problen Sy

¢ Wi aned ask wivy theyre caling you

¢ Hang up the phane

Pass and fail results

You decide what happens when people pass or fail—or have no results display at all.

Pass Result

Display passing result slide
Cong ratulations, you passed.

Show user's score
Show passing score
Allow user to review quiz
[ allow user to email results to:
[] allow user to print results
Prompt the user for their name before printing

Finish Action

When the user finishes the quiz:
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Use questions in multiple quizzes

Easily repurpose earlier quizzes by importing some or all of their questions into your new quiz.

Import Questions

o .
Check the gquestions you would liketo impart from this quiz. @

Impaort Question Attempts Foints | =
=] Question Group 1 Indude All
__' .l True/False
1 Before you close your call, it is in 1 10
summarize the action you've take..
== 4@ Multiple Choice
2 - After you've greeted the customd: 1 10
_ Li Multiple Response
3 r—— If the customer wants someone 1 1 10
responsibility for resolving her is:..
= Fill in the Blank
4 IF‘ Wlhirk cuctam dooseoar ues o lonk 1 10 i
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